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This study aimed to determine the effect of cyberbullying behavior on emotional 

exhaustion level and whether job stress plays a mediating role in this effect. In this 

context, variables were examined comprehensively, and the concepts of cyberbullying, 

emotional exhaustion, and job stress were explained. Research hypotheses were 

developed by considering the studies and theoretical theories on the subject. In order to 

test the hypotheses, data was collected from 212 private sector employees using the 

convenience sampling method. The data were analyzed using SPSS and PROCESS 

MACRO programs. As a result of the analysis, it was seen that cyberbullying behavior 

positively affected emotional exhaustion through job stress. When the effect of job 

stress on emotional exhaustion was examined, it was seen that there was a positive 

effect. When the analysis findings regarding the mediating effect were evaluated, it was 

determined that job stress played a mediating role in the effect of cyberbullying behavior 

on emotional exhaustion. Although our research made some contributions to the 

literature, it also had some limitations. The fact that the sample in the study was selected 

from one province and only included private banking sector employees prevented the 

findings from covering the whole. It may be recommended that future studies be 

conducted using different sampling methods in different provinces and sectors. 
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The extraordinary changes in technology have led to many positive developments but have 

also led to some problems. One of these problems, which also shows itself in the business 

world, is cyberbullying behavior (Wong-Lo & Bullock, 2011). As technology continues to 

advance rapidly, the number of platforms where cyberbullying can occur is increasing, and a 

large number of social applications, networking, messaging, e-mail, online games, and even 

video conferences are among the main tools used to exhibit bullying behaviors (Chisholm & 
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Day, 2013; Walrave & Heirman, 2011). It is emphasized that cyberbullying behaviors are 

increasing in workplaces and cause many negativities for both employees and organizations. 

In this perspective, it is thought that it is very important to evaluate the outcomes of 

cyberbullying behaviors by addressing them comprehensively. Cyberbullying, which is 

defined as intentional and repetitive harm through various communication and electronic tools 

(Patchin & Hinduja, 2006), is defined as repetitive behaviors that negatively affect, sabotage, 

intimidate, humiliate, and offend an employee's work in the workplace, usually in a power 

imbalance situation (Zapf & Einarsen, 2001). It is stated in various studies that employees' 

exposure to cyberbullying behaviors has a negative impact on individuals' mental health and 

increases psychological and social risks (Tsitsika et al., 2015). One of the negative effects of 

cyberbullying behaviors in the workplace is exhaustion, which refers to the exhaustion of 

employees' emotional resources (Esen & Esen, 2021). Cyberbullying, which threatens the 

basic human needs of employees and damages their relationships and sense of belonging 

within the organization, can also cause job stress due to the pressure and tension it creates 

(Alhujailli & Karwowski, 2018). This study aims to evaluate the reflections of digitalized 

work environments on the emotional moods of employees by addressing the effects of 

cyberbullying on job stress and emotional exhaustion together. Thus, it aims to reveal how the 

negative emotional states caused by cyberbullying are related to employees' stress levels and 

exhaustion processes. It also aims to contribute to the development of intervention strategies 

to prevent these situations. The literature on the subject was examined, but no study was 

found that addressed these relationships together. In this dimension, our research is aimed to 

contribute to the literature. In our research, we sought answers to the questions "Does being 

exposed to cyberbullying behaviors affect employees' emotional exhaustion levels?" and 

"Does job stress play a mediating role in the relationship between cyberbullying behaviors 

and emotional exhaustion level?" 

Theoretical Framework  

Cyberbullying 
Cyberbullying has become a common problem in both work and social life following the 

dizzying developments in communication and technology. This concept, variously referred to 

as electronic bullying, online bullying or cyberbullying, is defined as a form of harassment 

through technologies such as social websites, e-mail, chat rooms, cell phone messages, 

cameras, picture messaging (including sexting), instant messages and blogs (Brewer & 

Kerslake, 2015; Miller & Hufstedler, 2009). As in traditional bullying, some clues are used to 

detect cyberbullying: repetitive threats, numerous humiliating posts, and many cruel messages 

are typical examples. However, in cyberbullying behaviors, attacks may be perceived more 

negatively than traditional bullying because they appear more intense, frequent, unsuspected, 

and hard to prevent (Hinduja & Patchin, 2009; Smith et al., 2008). Moreover, in contrast to 

traditional bullies, cyberbullies are not constrained by time or space and can hide under the 

guise of anonymity, which basically allows them to easily attack others wherever and 

whenever they wish (Kowalski et al., 2008). In addition, cyberbullying can cause more 

psychological problems than traditional bullying (Chisholm & Day, 2013). Cyberbullying can 

be classified into three categories: direct attacks, cyberbullying through proxy attacks, and 

publicly posting derogatory photos or information. In this context, cyberbullies use modern 
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communication technologies to send derogatory and threatening messages directly to the 

victim, share personal and confidential communications or pictures for others to see, and 

make their secret messages public (Campbell, 2005; Li, 2008). These individuals often adopt 

virtual identities that allow them to act online in situations where they cannot act in person 

(Aboujaoude, 2011). 

Cyberbullying is defined as intentional and repetitive harming behavior through 

computers, cell phones, and other electronic devices (Bauman & Bellmore, 2015; Hinduja & 

Patchin, 2015). This definition is similar to traditional bullying in terms of elements such as 

the behavior being intentional, long-standing, and resulting in harm. Repetition can be 

considered as the most essential and simply definable element of bullying. Since bullying is a 

particularly hurtful form of injurious action that creates a permanent worry that the target will 

be attacked again, it fosters a situation that creates constant worries about the attacker's next 

move (Grigg, 2010; Randa & Wilcox, 2012). Intent (purpose, intention) is also an element in 

widely accepted definitions of bullying. In order for a behavior to be considered bullying, the 

action in question must be done with the intention of causing harm; that is, it must be 

intentional. Finally, the person targeted in bullying cases must be harmed. Harm can be 

physical, social, emotional, psychological or behavioral. Sometimes, the damage is less 

obvious, more complex to define and measure, but somehow necessary (Patchin & Hinduja, 

2006). Technology brings numerous benefits in terms of work productivity and output, but it 

can also open the door for cyberbullying to become widespread in organization. It is accepted 

that workplace bullying occurs when one or more individuals perceive themselves to be 

targeted by persistent and systematic negative behaviors at least once a week for six months 

or more (Leymann, 1996). There is also an imbalance of power between the victim and the 

perpetrator. Because of this power imbalance, the victim's ability to cope with being subjected 

to intentionally unwanted behaviors is severely damaged (Einarsen, 2000). Cyberbullying in 

the workplace consists of interactions in which the bully exhibits reasonable and negative 

behaviors against another person using various communication tools and this situation 

continues for a long time (Leymann & Gustafsson, 1996; Piotrowski, 2012; Samnani & 

Singh, 2016). Workplace bullying behaviors can lead to undesirable problems in terms of both 

the physical and psychological health of the victim, and the consequences of the behavior can 

be reflected in the victim's daily life (Hoel et al., 2004; Kieseker & Marchant, 1999). 

Moreover, as a result of health problems caused by exposure to workplace bullying, 

employees are constantly taking time off, and their career progression may suffer (Richards & 

Freeman, 2002). In addition, employees who witness bullying at work have decreased 

motivation, commitment, and job satisfaction levels and deterioration in team and work 

relationships (Lewis & Orford, 2005).   

The Relationship Between Cyberbullying and Emotional Exhaustion 
Emotional exhaustion, which occurs when individuals psychologically feel that they have 

nothing left to contribute to others (Maslach & Jackson, 1981; Maslach & Leiter, 2016), is 

also defined as the chronic exhaustion of emotional resources due to demanding jobs (Wright 

& Cropanzano, 1998). Emotional exhaustion is stated to be a consequence of cyberbullying, 

which is considered a stress factor leading to tension (Bowling & Beehr, 2006). In this 
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perspective, it can be stated that cyberbullying is an important predictor of emotional 

exhaustion because it involves permanent behaviors that may cause long-term fatigue.  

The relationship between cyberbullying behaviors and emotional exhaustion may also be 

explained by the Conservation of Resources Theory (Hobfoll, 2001). Resource Conservation 

Theory (Hobfoll, 2001) assumes that employees strive to acquire and retain resources that 

empower them physically and psychologically. According to this, individuals need a number 

of resources to ensure their psychological and physical health (Kaluza & Junker, 2022). In 

this direction, an employee who is exposed to cyberbullying has to consume these resources 

in order to reduce or eliminate the effects of cyberbullying behavior and thus can be both 

emotionally and physically exhausted. In a study conducted by Esen and Esen (2021), it was 

concluded that cyberbullying positively and significantly affected exhaustion. Sá and Fleming 

(2008) found that nurses who were exposed to bullying had significantly higher levels of 

emotional exhaustion and lower levels of mental health compared to their colleagues who 

were not exposed to bullying. Einarsen et al. (1998) found that employees who were exposed 

to bullying had higher levels of exhaustion, lower job satisfaction, and lower psychological 

well-being. In this context, cyberbullying, which is a widespread problem, causes the 

physical, mental, and emotional health of individual employees to be disrupted (Zapf et al.,  

1996).  In line with all these theoretical and empirical descriptions, the following hypothesis 

has been proposed: 

H1: Cyberbullying behavior has a significant and positive effect on emotional exhaustion 

level. 

The Relationship Between Cyberbullying and Job Stress 
Stress, which is conceptualized as an individual's reaction when they perceive that they lack 

the ability to cope with the demands of an external event or the resources to meet these 

demands, is considered a normal reaction to threatening or challenging situations; however, 

when it continues excessively or for a long time, it can damage the physical, emotional and 

mental health of the individual (Cooper & Marshall, 1976; Ganster & Rosen, 2013; Lazarus & 

Folkman, 1984; Ybarra, et al., 2007). Studies have shown that cyberbullying negatively 

affects the psychological and physical well-being of employees (Kieseker & Marchant, 1999) 

and causes high levels of stress (Farley et al., 2019). Snyman and Loh (2015) found a 

significant positive correlation between cyberbullying and stress in a study they conducted. 

Cyberbullying threatens the victim's basic human needs, damages their relationships and 

sense of belonging within an organization, and thus causes stress (Alhujailli & Karwowski, 

2018). The relationship between cyberbullying and job stress can also be understood through 

the Conservation of Resources Theory (Hobfoll, 1989; Hobfoll, 2001). Accordingly, 

cyberbullying behaviors in the workplace can quickly consume employees' resources such as 

time, energy, and emotion and cause individuals to face high levels of tension and stress. In 

this context, the following hypothesis is suggested within the scope of the aforementioned 

studies and theory: 

H2: Cyberbullying behavior has a significant and positive effect on job stress. 
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The Relationship Between Job Stress and Emotional Exhaustion 
Various studies emphasize that emotional exhaustion and depersonalization are related to job 

stress (Bakker et al., 2000; Kahili, 1988; Maslach, et al., 2001). The relationship between job 

stress and emotional exhaustion is thought to be explained by the Conservation of Resources 

Theory (Hobfoll, 1989). According to this theory, the inadequacy of an individual's resources 

(time, effort) to meet the demands of the workplace causes a kind of tension and stress 

(Wright & Cropanzano, 1998). In this context, the following hypothesis was proposed by 

assuming that the mismatch between organizational demands and the resources of the 

individual to meet these demands may lead to job stress and emotional exhaustion over time 

and that individuals who do not have the emotional resources to cope with such stress or 

tension or who exhaust their existing resources may increase the likelihood of experiencing 

emotional exhaustion:   

H3: Job stress has a significant and positive effect on emotional exhaustion. 

Work Stress as a Mediating Variable 
When the literature is examined, it is emphasized that job stress can be a result of negative 

actions such as cyberbullying (Farley et al., 2019) and also that prolonged exposure to job 

stress can lead to emotional exhaustion (Bakker & Demerouti, 2017; Bakker et al., 2000; 

Maslach et al., 2001). Considering the mentioned empirical findings and the Conservation of 

Resources Theory (Hobfoll, 1989), it can be suggested that job stress can possibly mediate the 

positive relationship between cyberbullying and emotional exhaustion. In other words, it can 

be claimed that employees who are exposed to cyberbullying will increase their stress levels 

at work, and as a result, their emotional exhaustion will accelerate. In this context, our final 

hypothesis is stated as follows: 

H4: Job stress has a mediating role in the relationship between cyberbullying and emotional 

exhaustion. 

The research model developed in line with the hypotheses is presented in Figure 1.  

Figure 1 

Research Model 

.  

Method 

Sample  
The banking sector was selected as a sample because it is a field where digitalization is 

intensely experienced, and employees constantly interact through online communication tools. 

Emotional 

Exhaustion 

Work Stress 

Cyberbullying 
H1 

  

H4 

  
H3 

  

                 

H2 
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In this context, negative behaviors that occur in the digital environment such as cyberbullying 

in the banking sector, have the potential to have serious effects on the psychological health, 

motivation, and performance of employees. In addition, in this sector, where the security of 

financial data and the protection of sensitive customer information are priorities, the stress 

and distraction caused by cyberbullying incidents can both reduce service quality and 

jeopardize operational security (Wang & Chen, 2019). 

     Data were collected from individuals working in the banking sector using the convenience 

sampling method. Survey technique was used to collect the data. The questionnaires were sent 

via virtual platforms, and employees were asked to respond on a voluntary basis. In this 

direction, 212 employed in different organizations and sectors responded: The demographic 

information of these participants was examined, and it was observed that the majority were 

male (50.9%) and married (67%), aged 35 years or younger (65.6%), had been working for 9 

years or more (33%) and had a bachelor's degree (43.4%). 

Instruments 
The data were gathered through the questionnaire technique. The first part of the 

questionnaire, which consists of two parts, includes questions on demographic variables, and 

the second part includes questions on the concepts of cyberbullying, emotional exhaustion, 

and job stress. In the study, the one-dimensional 5-point Likert-type "Cyberbullying at 

Workplace Scale" developed by Farley et al. (2016) and adapted into Turkish by Kanbur and 

Kanbur (2018) ("never", " sometimes", "once a month", "once a week" or "always"/ The scale 

includes questions such as “Messages showing me in a negative light were sent to others by 

another employee.”) was used to measure cyberbullying, and the one-dimensional 5-point 

Likert-type "Work-Related Emotional Exhaustion Scale" developed by Wharton (1993) and 

adapted into Turkish by Günay (2021) was used to determine the level of emotional 

exhaustion (1: Definitely Disagree - 5: Definitely Agree/ The scale includes questions such as 

“I am tired of getting up in the morning and having to face a new day at work”.) "Work-

related Emotional Exhaustion Scale" was used. Finally, for the determination of job stress, the 

one-dimensional 5-point Likert-type (1: Definitely Disagree - 5: Definitely Agree/ The scale 

includes questions such as “When I am at home, I often think about issues related to my work, 

even if I am doing other things.”) "Job Stress Scale" developed by House and Rizzo (1972) 

and used by Efeoğlu (2006) was preferred.   

Results 

Scale Reliability and Validity Findings   
Reliability analysis was carried out to identify the reliability of the scales used in the study, 

and internal consistency reliability values were examined (Table 1). As a result of the 

analysis, Cronbach Alpha (CB = .91; EE = .94; WS = .89) and Composite Reliability (CR) 

(CB = .91; EE = .94; WS = .89) scores of the measures were found to be greater than .70 

(Hair et al., 2017). These values indicate that the scales used in the study are reliable. In the 

study, it was also determined that there was convergent validity since the factor loadings of 

the variables in the scales were higher than .40, and the scale AVE (Average Variation 

Extracted) scores were higher than .50 (Hair et al., 2017) (Table 1). For the scales in the 

research, confirmatory factor analysis was performed using the AMOS 22 statistical program. 
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It was found that the index values for the scales were above the values taken as reference, and 

a model fit was found (Table 2). 

 

Table 1 

Evidence on Internal Consistency Reliability and Convergent Validity 
 Factor Loadings  Cronbach's Alpha CR AVE 

Cyberbullying     

CB 1 .59 .91  .91 .53 

CB 2 .74    

CB 3 .74    

CB 4  .74    

CB 5 .71    

CB 6 .75    

CB 7 .70    

CB 8 .65    

CB 9 .83    

CB 10 .76    

Emotional Exhaustion     

EE 1 .87 .94 .94 .75 

EE 2 .85    

EE 3 .86    

EE 4 .92    

EE 5  .87    

EE6 .80    

Work Stress     

WS 1 .74 .89 .89 .55 

WS 2 .80    

WS 3 .87    

WS 4 .74    

WS 5 .77    

WS 6 .70    

WS 7 .53    

 

 

Table 2 

Confirmatory Factor Analysis Findings Regarding Scales 
Index Reference Value Cyberbullying Emotional 

Exhaustion 

Work Stress 

CMIN/DF 0 < X2/SD ≤5 1.46 1.44 1.64 

RMR ≤ .10 .01 .02 .09 

CFI ≥ .90 .98 .99 .98 

IFI ≥ .90 .98 .99 .98 

TLI ≥ .90 .98 .99 .98 

RMSEA ≤ .08 .04 .05 .05 

 

Hypothesis Testing 
In the study, SPSS and Process Macro programs were used to determine the relationships 

between cyberbullying, emotional exhaustion, and job stress variables and to test the 

hypotheses. First, the correlations between the variables were examined, and a Pearson 

correlation analysis was used to determine the results (Table 3). 

 

Table 3 

Correlation Analysis of Variables 
 Cyberbullying Emotional Exhaustion Work Stress 

Cyberbullying 1   

Emotional Exhaustion .46** 1  

Work Stress .49** .78** 1 

**p < .01  
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     In the correlation analysis (Table 3), it was determined that there were positive and 

significant relationships between cyberbullying and emotional exhaustion (r = .46) and job 

stress (r = .49). In addition, a positive and significant (r = .78) relationship was found between 

job stress and emotional exhaustion. After determining the relationships between 

cyberbullying, emotional exhaustion and job stress, the analyses were conducted with 

reference to Hayes' Model 4 for simple mediation. The findings are summarized in Figure 2.  

 

Figure 2 

Findings Related to Hypotheses 

 

 

     When the findings in Figure 2 are analyzed, it is seen that cyberbullying does not have a 

direct effect on emotional exhaustion (β = .16; p = .07), while cyberbullying positively and 

significantly affects job stress (β = .81; p < .01). Therefore, H1 is rejected and H2 is 

supported. In addition, according to the analysis findings, job stress has a positive and 

significant effect on emotional exhaustion variable (β = .87; p < .01). Thus, H3 is confirmed. 

When the findings related to the mediation test were analyzed, it was determined that 

cyberbullying significantly affected emotional exhaustion indirectly (b = .70; 95% CI [.53; 

.98]) through job stress (β = .41; p < .05). The fully standardized effect size (K2) of the 

mediation effect is .37. Since this value is close to .25, it is seen that the mediation effect has a 

high value (Gürbüz, 2019). Therefore, H4 is supported. 

Conclusion 
The research examined the effect of cyberbullying behaviors on employees' emotional 

exhaustion levels and whether job stress plays a mediating role in this effect. According to the 

findings, it was determined that cyberbullying behaviors positively affect psychological 

exhaustion through job stress, and thus, job stress mediates the relationship between 

cyberbullying and psychological exhaustion. Another result obtained from the findings is that 

job stress positively affects emotional exhaustion levels. The theoretical and practical 

outcomes of the research findings are discussed below: 

     Our study was based on the questions "Do cyberbullying behaviors positively affect 

employees' emotional burnout levels?" and "Does job stress mediate the relationship between 

cyberbullying behaviors and psychological burnout? Based on these questions, the literature 

CB EE 

WS 

a = .81; p < .01 b = .87; p < .01 

c = .87; p < .01 

Direct effect (c’) = .16; p > .01  

Indirect effect = .70; %95 CI [.53; .98] 

R2 = .24 

R2 = .63 
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was extensively reviewed, the research model was developed, and hypotheses were tested. In 

the literature, it has been observed that studies on cyberbullying generally focus on children 

and young people studying in schools, and there are very limited studies that address 

cyberbullying behaviors that occur among working adults. In this context, the fact that our 

study was conducted on working adults contributed to the literature on cyberbullying. On the 

other hand, although there is a large body of research on traditional bullying in the workplace, 

the number of studies focusing on the problems and consequences of cyberbullying in the 

work environment is limited. In this context, our research is predicted to benefit the literature. 

In addition, for the first time in the related field, the mediating role of job stress in the 

relationship between cyberbullying behavior and psychological burnout was investigated in 

our study. Our study is expected to benefit the field in this respect. According to the findings 

of the study, cyberbullying behaviors do not directly affect the level of emotional exhaustion. 

This finding differed from studies suggesting that cyberbullying causes emotional exhaustion 

(Bowling & Beehr, 2006; Einarsen et al., 1998; Esen & Esen, 2021). According to another 

finding obtained in our research, cyberbullying behaviors positively affect employees' job 

stress. This finding supported the studies in the literature suggesting that cyberbullying has a 

positive relationship with job stress (Farley et al., 2019; Kieseker & Marchant, 1999; Snyman 

& Loh, 2015). 

Finally, the study found that job stress has a mediating role in the relationship between 

cyberbullying and emotional exhaustion. Accordingly, cyberbullying can increase 

psychological exhaustion level through job stress. In other words, cyberbullying increases 

work stress by increasing the workload and uncertainties in the work environment, which 

leads to emotional exhaustion. This emphasizes that job stress is not only an individual issue 

but also a critical factor that requires attention at the organizational level. This result, which 

shows that cyberbullying behaviors in the workplace cause employees to experience 

psychological exhaustion, also shows the importance of preventing cyberbullying behaviors in 

the workplace in terms of both the physical and psychological health of employees (Hoel et 

al., 2004). For this reason, it will be vital for organizational managers to clearly determine and 

implement policies and sanctions to prevent cyberbullying in the workplace so that employees 

do not experience both emotional and psychological problems. Based on the finding that 

cyberbullying in the banking sector increases work stress and triggers emotional exhaustion, it 

is important for organization managers to take steps toward employee health and work 

efficiency. In this context, several suggestions can be made based on the study findings: First, 

it is very important for organizations to develop clear and comprehensive anti-cyberbullying 

principles and policies. These principles and policies should clearly state which behaviors and 

actions will be considered cyberbullying, as well as how to report such behaviors and what 

disciplinary processes will be applied in the event of exposure. In addition, employees can be 

informed about the subject through various training programs. On the other hand, in addition 

to psychological counseling services for employees in the organization, stress management 

and workload balancing training can be organized, and progress can be made in the fight 

against emotional exhaustion. In addition, in this period, when many technological tools and 

methods are used as a requirement of the digital age, it is very important for managers to raise 

awareness and provide training opportunities for their employees on the appropriate use of e-

mail or other communication tools at work. Finally, preventing and managing cyberbullying 
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in the workplace is vital for reducing employees' emotional exhaustion. Employers and 

managers can protect employees' psychological health by effectively combating cyberbullying 

and creating supportive workplace environments that reduce work stress. 

In spite of the contribution of our study to the literature from different perspectives, it also 

has some restrictions. The fact that the data obtained in the study were obtained from a single 

province and the results were obtained is an important limitation that limits the 

generalizability of the results. Different regions, socio-economic, cultural, and demographic 

structures of Turkey may show significant differences. Therefore, data obtained only from a 

certain province may prevent reaching a definitive and universal storage about cyberbullying 

experiences, work stress areas, and emotionally extended widths of employees throughout the 

country. The study only examined the level of employees' exposure to cyberbullying 

behaviors and the effect of these behaviors on emotional burnout and job stress. In this 

respect, it can be suggested that researchers interested in the subject should research why 

employees are exposed to cyberbullying and how they can cope with this problem or 

determine the exposure of individuals with managerial duties to cyberbullying behaviors and 

compare them with other employees.  

 

  

Declarations 

Acknowledgements  
Not applicable.  

Disclosure Statement 
No potential conflict of interest was reported by the authors. 

Ethics Approval 
Not applicable.  

Funding Acknowledgements  
Not applicable.  

Citation to this article 
Soyalın, M. (2025). The mediating role of job stress in the effect of cyberbullying on 

emotional exhaustion levels of employees. International Journal of Organizational 

Leadership, 14(First Special Issue), 107-119. https://doi.org/10.33844/ijol.2025.60463 

Rights and Permissions 

 
© 2024 Canadian Institute for Knowledge Development. All rights reserved. 

International Journal of Organizational Leadership is published by the Canadian Institute for 

Knowledge Development (CIKD). This is an open-access article under the terms of the 

Creative Commons Attribution (CC BY) License, which permits use, distribution, and 

reproduction in any medium, provided the original work is properly cited. 

 

https://creativecommons.org/licenses/by/4.0/


117                               2025) - International Journal of Organizational Leadership 14(First Special Issue             

 

 
 

References  

Alhujailli, A., & Karwowski, W. (2018). Emotional and stress responses to cyberbullying. In G. Di Bucchianico (Ed.), 

Advances in design for inclusion. AHFE 2018. Advances in Intelligent Systems and Computing (pp. 33-43). Springer. 

https://doi.org/10.1007/978-3-319-94622-1_4 

Aboujaoude, E. (2011). Virtually you: The dangerous powers of the e-personality. W.W. Norton & Company, Inc. 

https://archive.org/details/virtuallyyoudang0000abou_b9c1 

Bakker, A. B., & Demerouti, E. (2017). The job demands-resources model: State of the art. Journal of Managerial 

Psychology, 22(3), 309–328. https://doi.org/10.1108/02683940710733115 

Bakker, A. B., Killmer, C. H., Siegrist, J. & Schaufeli, W. B. (2000). Effort-reward imbalance and burnout among nurses. 

Journal of Advanced Nursing, 31(4), 884–891. https://doi.org/10.1046/j.1365-2648.2000.01361.x 

Bauman, S., & Bellmore, A. (2015). New directions in cyberbullying research. Journal of School Violence, 14, 1–10. 

https://doi.org/10.1080/15388220.2014.968281 

Bowling, N. A., & Beehr, T. A. (2006). Workplace harassment from the victim's perspective: A theoretical model and 

meta-analysis. Journal of Applied Psychology, 91, 998–1012. https://doi.org/10.1037/0021-9010.91.5.998 

Brewer, G., & Kerslake, J. (2015). Cyberbullying, self-esteem, empathy and loneliness. Computers in Human Behavior, 48, 

255–260. https://doi.org/10.1016/j.chb.2015.01.073 

Campbell, M. A. (2005). Cyber bullying: An old problem in a new guise? Australian Journal of Guidance and Counselling, 

15, 68–76. https://doi.org/10.1375/ajgc.15.1.68 

Chisholm, J. F., & Day, S. K. (2013). Current trends in cyberbullying. Journal of Social Distress and the Homeless, 22(1), 

35–57. https://doi.org/10.1179/1053078913Z.0000000007 

Cooper, C. L., & Marshall, J. (1976). Occupational sources of stress: A review of the literature relating to coronary heart 

disease and mental ill health. Journal of Occupational Psychology, 49(1), 11–28. https://doi.org/10.1111/j.2044-

8325.1976.tb00325.x 

Efeoğlu, İ. E. (2006). İş-Aile Yaşam Çatışmasının İş Stresi, İş Doyumu ve Örgütsel Bağlılık Üzerindeki Etkileri: İlaç 

Sektöründe Bir Araştırma [The effects of work family conflict on job stres, job satisfaction and organizational 

commitment: A study in the pharmaceutical industry][Doctoral dissertation]. Çukurova Üniversitesi Sosyal Bilimler 

Enstitüsü İşletme Anabilim Dalı Doktora Tezi. http://libratez.cu.edu.tr/tezler/6171.pdf  

Einarsen, S. (2000). Harassment and bullying at work: A review of the Scandinavian approach. Aggression and Violent 

Behaviour, 5, 379–401. https://doi.org/10.1016/S1359-1789(98)00043-3 

Einarsen, S., Matthiesen, S. B., & Skogstad, A. (1998). Bullying, burnout and well-being among assistant nurses. Journal 

of Occupational Health and Safety, 14(6), 563–568. 

https://www.researchgate.net/publication/275340145_Bullying_burnout_and_well-being_among_assistant_nurses  

Esen, Ü. B. & Esen, F. S. (2021). Siber zorbalığın çalışanların işe tutkunluk ve tükenmişlik düzeylerine etkisi [The effects 

of cyberbullying on work engagement and burnout levels of employees]. Çankırı Karatekin Üniversitesi İİBF Dergisi, 

11(1), 45–68. https://dergipark.org.tr/tr/download/article-file/1091276  

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A primer on partial least squares structural equation 

modeling (PLS-SEM).  Sage publications. 

https://eli.johogo.com/Class/CCU/SEM/_A%20Primer%20on%20Partial%20Least%20Squares%20Structural%20Equati

on%20Modeling_Hair.pdf 

Farley, S., Coyne, I., Axtell, C., & Sprigg, C. (2016). Design, development and validation of a workplace cyberbullying 

measure, The WCM. Work & Stress, 30(4), 293–317. https://doi.org/10.1080/02678373.2016.1255998 

Farley, S, Coyne, I., & D'Cruz, P. (2019). Cyberbullying at work: Understanding the influence of technology. Figshare. 

https://hdl.handle.net/2134/27558 

Ganster, D. C., & Rosen, C. C. (2013). Work stress and employee health: A multidisciplinary review. Journal of 

Management, 39(5), 1085–1122. https://doi.org/10.1177/0149206313475815 

Günay, A. (2021). İşe Bağlı Duygusal Tükenmişlik: Bir  Ölçek Uyarlama Çalışması [Job-related emotıonal exhaustıon: A 

scale adaptatıon study]. Çukurova Üniversitesi Sosyal Bilimler Enstitüsü Dergisi, 30(1), 142–149. 

https://doi.org/10.35379/cusosbil.828921 

Gürbüz, S. (2019). Sosyal bilimlerde aracı, düzenleyici ve durumsal etki analizleri [Mediating, continuous and situational 

effects analyses in social sciences]. Seçkin Yayıncılık. 

Grigg, D. W. (2010). Cyber-aggression: Definition and concept of cyberbullying. Australian Journal of Guidance & 

Counseling, 20(2), 143–156. https://doi.org/10.1375/ajgc.20.2.143 

https://dergipark.org.tr/tr/download/article-file/1091276


118                                                                                 Soyalın et al.                                          

 

118 
 

Hinduja, S. & Patchin, J. W. (2009). Bullying beyond the schoolyard: Preventing and responding to cyberbullying. Sage 

Publications. 

https://books.google.com.ua/books/about/Bullying_Beyond_the_Schoolyard.html?id=TQ2gBAAAQBAJ&redir_esc=y 

Hinduja, S. & Patchin, J. W. (2015). Bullying beyond the schoolyard: Preventing and responding to cyberbullying (2nd 

ed.). Sage Publications. 

https://books.google.com.ua/books/about/Bullying_Beyond_the_Schoolyard.html?id=TQ2gBAAAQBAJ&redir_esc=y 

Hobfoll, S. E. (2001). The influence of culture, community, and the nest-self in the stress process: Advancing conservation 

of resources theory. Applied Psychology: An International Review, 50, 337–421. https://doi.org/10.1111/1464-

0597.00062 

Hobfoll, S.E. (1989). Conservation of resources: A new attempt at conceptualizing stress. American Psychologist, 44, 513–

524. https://doi.org/10.1037/0003-066X.44.3.513 

Hoel, H., Faragher, B., & Cooper, C. (2004). Bullying is detrimental to health, but all bullying behaviours are not 

necessarily equally damaging. British Journal of Guidance & Counselling, 32, 367–387. 

https://doi.org/10.1080/03069880410001723594 

House, R. J., & Rızzo, J. R. (1972). Role Conflict and Ambiguity as Critical Variables in Model of Organizational 

Behavior. Organizational Behavior and Human Performance, 7, 467–505. https://doi.org/10.1016/0030-5073(72)90030-

X 

Kahili, S. (1988). Symptoms of professional burnout: A review of the empirical evidence. Canadian Psychology, 29, 284–

297. https://doi.org/10.1037/h0079772 

Kaluza, A. J., & Junker, N. M. (2022). Caring for yourself and for others: team health climate and self-care explain the 

relationship between health-oriented leadership and exhaustion. Journal of Managerial Psychology. 

https://doi.org/10.1108/JMP-10-2021-0567 

Kanbur, A. & Kanbur, E. (2018). İşyerinde siber zorbalık ölçeği’nin Türkçeye uyarlanması: Geçerlik ve güvenirlik sınama 

çalışması [Turkish Adaptation of the Workplace Cyberbullying Measure: A Validity and Reliability Testing Study]. 

Psikoloji Çalışmaları - Studies in Psychology, 38(2), 237–258. https://doi.org/10.26650/SP2018-0018 

Kieseker R. & Marchant T. (1999). Workplace bullying in Australia: A review of current conceptualisations and existing 

research. Australian Journal of Management & Organisational Behaviour, 2(5), 61–75. 

https://www.academia.edu/5077100/WORKPLACE_BULLYING_IN_AUSTRALIA_A_REVIEW_OF_CURRENT_C

ONCEPTUALISATIONS_AND_EXISTING_RESEARCH 

Kowalski, R. M., Limber, S. P., & Agatston, P. W. (2008). Cyber bullying: Bullying in the digital age. Blackwell 

Publishing. https://doi.org/10.1002/9780470694176 

Lazarus, R., & Folkman, S. (1984). Stress, appraisal, and coping. Springer. 

https://books.google.com.ua/books/about/Stress_Appraisal_and_Coping.html?hl=uk&id=i-ySQQuUpr8C&redir_esc=y 

Lewis, S. E., & Orford, J. (2005). Women’s experiences of adult workplace bullying: A process model of changes in social 

relationships. Journal of Community & Applied Social Psychology, 15(1), 29–47. https://doi.org/10.1002/casp.807 

Leymann, H. (1996). The content and development of mobbing at work. European Journal of Work and Organizational 

Psychology, 5, 165–184. https://doi.org/10.1080/13594329608414853 

Leymann H., & Gustafsson A. (1996). Mobbing at work and the development of post-traumatic stress disorders. European 

Journal of Work and Organizational Psychology, 5, 251–275. https://doi.org/10.1080/13594329608414858 

Li, Q., (2008). A cross-cultural comparison of adolescents’ experience related to cyberbullying. Educational Research, 

50(3), 223–34. https://doi.org/10.1080/00131880802309333 

Maslach, C., & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of organizational behavior, 2(2), 

99–113. https://doi.org/10.1002/job.4030020205 

Maslach, C., & Leiter, M. P. (2016). Understanding the burnout experience: Recent research and its implications for 

psychiatry. World Psychiatry, 15(2), 103–111. https://doi.org/10.1002/wps.20311 

Maslach, C., Schaufeli, W. B. ve Leiter, M. P. (2001). Job burnout. Annual Review of Psychology, 52, 397–422. 

https://doi.org/10.1146/annurev.psych.52.1.397 

Miller, J. D., & Hufstedler, S. M.. (2009). Cyberbullying knows no borders. Australian Teacher Education Association [ 

Paper presentation]. The Annual Conference of the Australian Teacher Education Association (ATEA) (Albury, Jun 28-

Jul 1, 2009). https://eric.ed.gov/?id=ED524610  

Patchin, J. W., & Hinduja, S. (2006). Bullies move beyond the schoolyard: A preliminary look at cyberbullying. Youth 

Violence and Juvenile Justice, 4(2), 148–169. https://doi.org/10.1177/1541204006286288 

 



119                               2025) - International Journal of Organizational Leadership 14(First Special Issue             

 

 
 

Piotrowski, C. (2011). From workplace bullying to cyberbullying: The enigma of harassment in modern organizations. 

Organization Development Journal, 30(4), 44–53. 

https://www.researchgate.net/publication/282158311_From_Workplace_Bullying_to_Cyberbullying_The_Enigma_of_E

-Harassment_in_Modern_Organizations 

Randa, R., & Wilcox, P. (2012). Avoidance at school further specifying the influence of disorder, victimization, and fear. 

Youth Violence and Juvenile Justice, 10(2), 190–204. https://doi.org/10.1177/1541204011423765 

Richards, H., & Freeman, S. (2002). Bullying in the workplace: An occupational hazard. Harper Collins. 

https://www.harpercollins.com.au/9780732274245/bullying-in-the-workplace/ 

Sá, L., & Fleming, M. (2008). Bullying, burnout, and mental health amongst Portuguese nurses, Issues in Mental Health 

Nursing, 29(4), 411–426. https://doi.org/10.1080/01612840801904480 

Samnani, A. K., & Singh, P. (2016). Workplace bullying: Considering the ınteraction between ındividual and work 

environment. Journal of Business Ethics, 139, 537–549. https://doi.org/10.1007/s10551-015-2653-x 

Smith, P. K., Mahdavi, J., Carvalho, M., Fisher, S., Russell, S., & Tippett, N. (2008). Cyberbullying: Its nature and impact 

in secondary school pupils. Journal of Child Psychology and Psychiatry, 49, 376–385. https://doi.org/10.1111/j.1469-

7610.2007.01846.x 

Snyman, R., & Loh, J. (2015). Cyberbullying at work: The mediating role of optimism between cyberbullying and job 

outcomes. Computers in Human Behavior, 53, 161–168. https://doi.org/10.1016/j.chb.2015.06.050 

Tsitsika, A., Janikian, M., Wójcik, S., Makaruk, K., Tsavela, E., Tzavara, C., Greydanus, D., Merrick, J., & Richardson, C. 

(2015). Cyberbullying victimization prevalence and associations with internalizing and externalizing problems in six 

European countries. Computers in Human Behavior, 51, 1–7. https://doi.org/10.1016/j.chb.2015.04.048 

Ybarra, M. L., Diener-West, M., & Leaf, P. J. (2007). Examining the overlap in internet harassment and school bullying: 

implications for school intervention. Journal of Adolescent Health, 41, 42–50. 

https://doi.org/10.1016/j.jadohealth.2007.09.004 

Walrave, M., & Heirman, W. (2011). Cyberbullying: Predicting victimisation and perpetration. Children & Society, 25(1), 

59–72. https://doi.org/10.1111/j.1099-0860.2009.00260.x 

Wang, X., & Chen, Z. (2019). Cyberbullying: Trends, causes, and solutions. Journal of Applied Psychology, 49(6), 115–

124. https://doi.org/10.1007/s40279-019-01162-1 

Wharton, A. S. (1993). The affective consequences of service work: Managing emotions on the job. Work and 

Occupations, 20(2), 205–232. https://doi.org/10.1177/0730888493020002004 

Wong-Lo, M., & Bullock, L. M. (2011). Digital aggression: Cyberworld meets school bullies. Part of a special issue: 

Cyberbullying By: Preventing School Failure, 55(2), 64–70. https://doi.org/10.1080/1045988X.2011.539429 

Wright, T. A., & Cropanzano, R. (1998). Emotional exhaustion as a predictor of job performance and voluntary turnover. 

Journal of Applied Psychology, 83(3), 486. https://doi.org/10.1037/0021-9010.83.3.486 

Zapf, D., & Einarsen S. (2001). Bullying in the workplace: Recent trends in research and practice - An introduction. 

European Journal of Work and Organizational Psychology, 10, 369–373. https://doi.org/10.1080/13594320143000807 

Zapf, D., Knorz, C., & Kulla, M. (1996). On the relationship between mobbing factors, and job content, social work 

environment, and health outcomes. European Journal of Work and Organizational Psychology, 5, 215–237. 

https://doi.org/10.1080/13594329608414856 

 

 

 

 

 

https://doi.org/10.1080/13594320143000807

